Privacy Policy

Orthodontic Specialists of Florida (“we,” “us,” or “our”) and legal entities with which it is
associated operate the website https://www.fladbraces.com/ (the “Site”). We are committed to
protecting your privacy and ensuring the security of your personal information. This Privacy
Policy describes how we collect, use, disclose, and safeguard your information when you visit
our Site, request an appointment, or communicate with us online.

Please read this Privacy Policy carefully. By using or accessing our Site, you agree to the
collection and use of information in accordance with this policy.

1. Information We Collect
We collect several types of information from and about users of our Site, including:

A. Personal Information You Provide Voluntarily

When you interact with our Site (such as booking an appointment, filling out online patient
intake forms, or contacting us), you may provide personally identifiable information, including:

e Contact Information: Name, email address, phone number, and physical mailing
address.

e Appointment & Medical Information: Treatment preferences, reason for visit, age/date
of birth, insurance details, and preliminary dental/medical history.

e Communications: Any details or messages you submit through contact forms, live chat,
or email.

B. Automatically Collected Information

When you navigate our Site, we may automatically collect standard log data and usage
information using cookies, web beacons, and analytics tools, including:

e Device type, web browser type, and operating system.
e [P address and rough location data.
e Pages visited, time spent on pages, clickstream data, and referring URL.

C. HIPAA Protected Health Information (PHI)

When you submit health or treatment information through our patient forms or patient portal,
that information may be classified as Protected Health Information (PHI) under the Health
Insurance Portability and Accountability Act (HIPAA). The use and disclosure of PHI are
governed by HIPAA and our [HIPAA Notice of Privacy Practices], which provides detailed
information about how medical records are handled.
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2. How We Use Your Information

We use the information collected for the following business and administrative purposes:

e Service Delivery: To schedule appointments, process new patient forms, and provide
orthodontic treatments.

e Communication: To send appointment reminders, respond to inquiries, send billing
updates, and provide customer support.

e Marketing & Promotional Messaging: To send updates about special offers,
promotions, or new orthodontic care options (subject to your opt-in or right to opt-out).

o Site Improvement: To analyze website traffic, diagnose technical issues, and improve
user experience.

e Legal & Regulatory Compliance: To comply with applicable federal, state, and local
laws, health regulations, and court orders.

3. How We Share Your Information

We do not sell, rent, or trade your personal information to third parties for their independent
marketing purposes. We may share your information under the following circumstances:

e Service Providers: We share data with trusted third-party vendors, IT providers, website
hosting partners, and automated communication tools (e.g., SMS/appointment reminder
vendors) who assist us in operating our business and website under strict confidentiality
agreements.

e Healthcare Operations & Treatment: As permitted by HIPAA, we share information
required for treatment, payment processing, or healthcare operations (e.g., dental labs,
insurance carriers).

e Legal Requirements: We may disclose information if required to do so by law, court
order, or government regulation, or to protect the rights, property, and safety of our
practice, patients, or the public.

» Business Transfers: In the event of a merger, acquisition, reorganization, or sale of
assets, patient/user information may be transferred as part of the business transaction in
compliance with applicable health laws.

4. Cookies and Tracking Technologies

Our Site uses cookies, web beacons, and similar tracking technologies to track activity on our
website and store certain information.

» Essential Cookies: Necessary for the site to function properly (e.g., securing form
submissions).

e Analytics Cookies: Help us understand how visitors interact with our website (e.g.,
Google Analytics).



Managing Cookies: You can instruct your web browser to refuse all cookies or to indicate when
a cookie is being sent. However, disabling cookies may limit your ability to use certain features
on our Site.

5. Text Messaging / SMS Policy

If you choose to opt in to receive text message notifications (such as appointment reminders or
promotions) from Orthodontic Specialists of Florida:

¢ Consent: Your mobile number will only be used to send updates you have authorized.

e Opt-Out: You may opt out of receiving SMS messages at any time by replying STOP to
any text message.

e Data Sharing: Mobile opt-in data and SMS consent will not be shared or sold to third
parties for marketing purposes.

6. Data Security

We implement reasonable administrative, technical, and physical safeguards designed to secure
your personal information from unauthorized access, use, alteration, or disclosure. Online intake
forms containing sensitive medical or personal data are transmitted using SSL/TLS encryption.

However, no method of transmission over the Internet or method of electronic storage is 100%
secure. While we strive to protect your data, we cannot guarantee its absolute security.

7. Children’s Privacy

Because we provide pediatric and adult orthodontic care, parents or legal guardians may submit
information on behalf of minors. We do not knowingly collect personal information directly
from children under 13 without verifiable parental consent. If we learn that we have collected
personal data directly from a child under 13 without parental consent, we will delete that
information promptly.

8. Third-Party Web Links

Our Site may contain links to external third-party websites (e.g., patient portals, social media
pages, payment processors). We are not responsible for the privacy practices, content, or data
security of those third-party sites. We encourage you to review the privacy policies of any third-
party site you visit.

9. Your Rights and Choices

Depending on your jurisdiction and subject to HIPAA regulations, you may have the right to:

* Access, update, or correct the personal information we hold about you.



e Request the deletion of certain non-medical personal data.
e Opt-out of receiving promotional email communications by clicking the "unsubscribe"
link in any promotional email.

To exercise any of these rights, please contact us using the information provided below.

10. Updates to This Privacy Policy
We reserve the right to modify or update this Privacy Policy at any time. Any changes will be

effective immediately upon posting the revised policy on this page with an updated "Last
Updated" date. We encourage you to review this Privacy Policy periodically.

11. Contact Us

If you have questions, comments, or concerns about this Privacy Policy or our privacy practices,
please contact our office:

Orthodontic Specialists of Florida
6311 4th St N

Saint Petersburg, FL. 33702

Main Phone: (727) 522-5599
Toll-Free / Support: (855) 998-8200

Website: https://www.fladbraces.com/
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